
 

 

 

 

 Due to the nature of operating in wilderness areas, Pacific Coast Ltd. reserves the 
right to cancel any expedition. Should this occur, a full refund will apply if you cannot 
reschedule.  

  

 Cancellation by Client: In the event that you should cancel with more than 30 days 
written notice to us, a full refund will be given. Cancellation received 30-21 days prior 
to the trip departure date will incur a 10% cancellation fee. Cancellation received 20-
14 days prior to the trip departure date will incur a 50% cancellation fee.  If you 
cancel within 14 days of the trip departure date, we will retain the full amount unless 
you can find a replacement.  

  

 Travel Insurance:  We advise all clients to consider arranging appropriate travel 
insurance. On guided trips, Pacific Coast Ltd. is responsible for all company 
equipment on that trip (e.g. kayaks, camping equipment etc) within the limits of 
normal wear and tear or unforeseen loss. Under all circumstances, the client is solely 
responsible for their personal equipment, and are also liable for the costs of any 
damage or loss caused by reckless or unauthorised use of others’ equipment or 
private property. For expedition bookings, we recommend the purchase of trip 
cancellation insurance for your protection in the event of illness or unforeseen events. 

NOTE: A medical information form plus risk disclosure and liability release will be 
mailed to you upon receipt of your registration to be returned to us no later than 14 

days before the scheduled departure date. 
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